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Frequently Asked Questions 

 

Why is CollegeLab partnering with Girl Scouts? 

We know the college application process is complex. Girl Scouts wants to ensure that Girl Scout 
Seniors and Ambassadors have the best tools at their disposal to make the process of selecting 
college options more manageable.  We’ve teamed up with CollegeLab to grant qualifying Girl 
Scouts free access to CollegeLab's services. 

You must be a currently registered Senior and Ambassador Girl Scout who has met one of the 
following requirements: 

• Earned (or currently earning) the Girl Scout Ambassador College Knowledge badge 
• Secured approval of their Gold Award proposal with their council 
• Earned the Girl Scout Gold Award 

CollegeLab is an artificially intelligent college admissions tool that helps families and counselors 
better navigate and manage the college admissions process. Built using machine learning 
methods and the expertise of a former Ivy League Dean of Admissions, CollegeLab utilizes 
millions of student applications with outcomes to predict your chance of admission at over 500 
colleges and universities, comparing 12 data points and identifying areas that you can focus on 
to improve your chances. 

 

How do I qualify for free access?  

You must be a currently registered Senior and Ambassador Girl Scout who has met one of the 
following requirements:  

• Earned (or currently earning) the Girl Scout Ambassador College Knowledge badge 
• Secured approval of their Gold Award proposal with their council 
• Earned the Girl Scout Gold Award 

 

How do I take advantage of the free access available to Girl Scouts?  

Access Girl Scouts CollegeLab signup page. You’ll be prompted to confirm you’re a current Girl 
Scout member and confirm eligibility for free access by selecting a qualifying Girl Scout 
requirement. For additional questions, email goldaward@girlscouts.org  

 

 

https://girlscouts.collegelab.org/signup/confirm-enrollment
mailto:goldaward@girlscouts.org
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What if I have completed more than one qualifying Girl Scout requirements?  

Great! It’s very possible you’ve completed more than one—if you’re a Gold Award Girl Scout, 
you are a previous candidate; or you have earned (or are earning) the College Knowledge 
badge and are currently working on your Gold Award–simply select the option that best 
describes you today.  

 

How long is free access available to qualifying Girl Scouts? 

Free access to all of CollegeLab online services will be available until at least June 1, 2022 at 
which point the collaboration will be revisited.  

 

Who do I call if I am experiencing technical difficulties or for questions? 

Please contact CollegeLab and we will connect you with the next available customer service 
representative. 

 

How do I earn my College Knowledge Badge? 

Registered Ambassador Girl Scouts earn the College Knowledge Badge by 1) exploring their 
options, 2) starting the admissions process, 3) making a financial plan, 4) getting set up for 
success and 5) building healthy habits. Purchase the Badge Requirements or access them for 
free via the Volunteer Toolkit.  

 

How do I start my Girl Scout Gold Award?  

The Gold Award is the most highly regarded award in the world for girls. It’s the mark of the truly 
remarkable—proof that not only can you make a difference, but that you already have. It’s a 
distinction that can open your world up to scholarships, preferred admission tracks for college, 
and amazing career opportunities.  

To earn the Gold Award, Girl Scout Seniors and Ambassadors tackle issues dear to them and 
drive lasting change in their communities and beyond. Ready to be a Gold Award Girl Scout? 
Great—your council needs to be the first to know. Contact your local council  to help you get 
started! 

 

How do I become a Girl Scout? 

Join Girl Scouts today! After registering, contact your council for info on how you can complete 
your College Knowledge badge or begin the Gold Award process.  

 

 

https://www.collegelab.org/contact
https://www.girlscoutshop.com/Ambassador-College-Knowledge-Badge-Requirement-Pamphlet
https://www.girlscouts.org/en/adults/volunteer/volunteer-resources.html
https://www.girlscouts.org/en/our-program/highest-awards/gold-award.html
https://www.girlscouts.org/en/about-girl-scouts/join/council-finder.html
https://www.girlscouts.org/en/about-girl-scouts/the-girl-scout-difference.html
https://www.girlscouts.org/en/about-girl-scouts/join/council-finder.html
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What do I do if I am already paying for CollegeLab but meet the Girl Scout qualifications 
for a free account?  

Please head on over to Contact Us and we will transfer your account over to a free account. If 
you are a paying user, we will cancel your subscription as well. 

How do I reset my password? 

After you’ve signed in, click your name in the upper right-hand corner and select “Account” from 
the dropdown menu. In the “Personal” tab of your account page, you’ll need to enter your 
current password into the “Current Password” field and your desired password into the “New 
Password” field and click “Save Profile”. 

 

 

https://www.collegelab.org/contact

